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No. 37/G/CRI/Cashless/2022

Date:- 03-04-2024
CIRCULAR

In continuation of this office circular dated 31.05.2023 & 17.07.2023, i t is to inform all

Pensioners that the Competent Authority has approved and empaneled the below

mentioned health care organization / tie-up hospitals for providing Secondary, Super

Speciality Treatment and Diagnostic Services to ESIC Pensioners at CHGS (NABH / Non-

NABH) rates on Cashless basis under jurisdiction of Regional Office, Gujarat for the
period of 2 (Two) years w.e.f. 01.04.2024.

Name Specialities for Period
Sr. of Health which Tie-up Address
No. Care arrangement has From To
Organization made
1°* Floor, K. D.
e Retina House,
¢ Glaucoma Above Andhra
Netralaya o O.cular.Trauma Bank,
Super ¢ Diabetic Opp. Gujarat
1 Speciality Eye Retinopathy  |Gas, 01-04-2024|31-03-2026
Hospital e Cornea Parmial Garden
¢ Oculoplasty Cross Road,
etc. Ellisbridge,
Ahmedabad -
380006

Following procedures must be followed for availing Secondary,

Super Speciality

Treatment and Diagnostic Services in tie-up / empanelled hospitals:-

All Pensioners will visit their respective Authorized Medical Attendant / Government
Institutions of their respective areas on the first instance and obtain OPD /
Secondary treatment there.

If any medical treatment facility is not available with AMA / Government Hospital as
mentioned in (@) above, the Pensioners concerned will obtain a reference letter
from such AMA / ESIC hospital addressed to the CGHS approved hospital to the
effect that the said medical treatment is not available there.

The Concerned Pensioners will have to intimate in advance to this effect in writing
to The Regional Director (CRI), ESI Corporation, Ahmedabad.

The concerned Pensioners will produce the said reference letter in the above-cited
tie-up hospitals. The Regional Office will confirm the reference to the said tie-up
hospital by e-mail / post, on the basis of which treatment will be provided at the
aforesaid hospital.

The reference letter will only be provided to Pensioners for those services entered
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with the respective empanelled / tie-up hospitals and available with them, since all
services are not available and entered / engaged at CGHS rates with empanelled /
tie-up hospitals.

f. The beneficiary will be treated by empanelled centers as per referred diagnosis and
the beneficiary / empanelled centers has to take permission for further treatment
from ESIC wherever necessary.

g. In the absence of referral letter from AMA, The Regional Director / SMO may act as
an AMA in emergent situation only, if found necessary depending on case to case.
But this clause will be used sparingly, only in exceptional cases.

h. Indoor / In-Patient treatment can be availed in the emergent situation in any
empanlled hospital on production of Medical / ID cards.

Signed by
Neelam Kumari
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To:-

Tie-up Hospital.

The Branch Officer, Finance & Accounts Branch, GRO, ESIC, Ahmedabad.

The Branch Officer, Establishment Branch, GRO, ESIC, Ahmedabad.

The Medical Commissioner / Insurance Commissioner, ESIC, Zonal Office, West
Zone, Ahmedabad.

The State Medical Officer, Medical Branch, GRO, ESIC, Ahmedabad.

The Medical Vigilance Officer/ Medical Referee, GRO, ESIC, Ahmedabad.

The Branch Officer (IT Branch), for uploading the circular to ESIC Gujarat Website.
T he ESIC Pensioners Association, Gujarat Region, 71 Shivhagar, Ghatlodia,
Ahmedabad - 380061.

9. PA Section, RD’s Office, GRO, ESIC, Ahmedabad.

10. The Medical Superintendent, ESIC, Model Hospital, Bapunagar, Ahmedabad.

11. The Medical Superintendent, ESIC, Naroda General Hospital, Naroda, Ahmedabad.

12. Rajbhasha Shakha for Hindi Version.
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